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June 2, 2004
(UT-951) P

Instruction Memorandum No. UT 2004-068
(Expires:  9/30/2005)
To:

SD, DSDs, LE, EEO, EA, AFOs

From:

DSD Support Services

Subject:
Purchase of Network Printers

In Utah, we are working to build a stable and reliable Information Technology (IT) infrastructure.  This IT infrastructure includes our data network, servers, printers and workstations.  We are establishing this policy on the purchase of network printers to help us achieve this goal.

IB UT2004-044, Information Technology (IT) Recommended Equipment List (REL) sets standards for the purchase of computer hardware devices and software.  For network printers, they must be certified as “Designed for Windows Server 2003” to avoid problems with our IT infrastructure.

The 2004 Utah Annual Work Plan requires State CIO approval before purchase of computer hardware and software.

As the St. George Field Office shares the Arizona Strip Field Office IT infrastructure, they are exempt from this policy and are required to follow Arizona Strip Field Office policies on the purchase of network printers.  Network printers purchased from St. George must not be moved to other Utah offices without the approval of the Utah State CIO.

Network printers will be added (and removed) to office file and print servers by the State Office Information and Technology Management Branch, IT Operations staff.  Purchase of a network printer requires scheduling and coordination with the IT Operations staff by submitting a Help Desk Ticket after required approvals are obtained.

If you have any questions, please contact Stew Nelson, State CIO or Karl Sakaeda, Supervisory IT Specialist.
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