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February 3, 2004
1264 
(UT951)P
Instruction Memorandum No. UT 2004-034
Expires: 30 September 2005
To:
DSDs, Field Office Managers 

From: 
State Director
Subject:
Alternative Dispute Resolution (ADR) Training Requirement 
DD: 09/30/2004

Reference:  AWP General Directives

Purpose:  The BLM’s ADR (Alternative Dispute Resolution)/Collaborative Action Program is a high Secretarial and Bureau priority and serves as a cornerstone of Bureau policy.  The Program’s primary overall mission is the development of a collaboration/conflict prevention and management and dispute resolution framework across resource, workplace, and support programs in the Bureau.  

Background:   In the 2004 Activity Work Plan (AWP), special emphasis is being placed on conflict and dispute resolution.  As outlined in the General Directives section of the AWP, all supervisors and managers below the executive level in the States/Centers and WO Directorates and all Natural Resources ADR advisors must complete the Department’s ADR awareness training.  The AWP specifies other requirements as well. 
This instruction memorandum (IM) identifies one course, Conflict Management Awareness Training, available online at http://www.vodium.com/mediapod/doi/cadr that will satisfy part or all of the minimum training requirements required by the AWP.  If required users have difficulty taking this course via the web, CD copies can be provided via the State CIO.

Contact:  Please contact the State CIO, Stew Nelson at 801-539-4119 with any questions concerning setup or obtaining CDs for your office.
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