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Publicity about “Y2K” and the possible impact it could have on computer systems has perhaps
raised some concerns in your mind regarding payroll operations.  Payroll is an entirely automated
system:  Time and attendance reports are entered electronically via the Remote Entry Time and
Attendance Reporting System (RETARS) to the Federal Personnel Payroll System (FPPS) in
Denver, Colorado.  Payroll is then calculated and transmitted electronically to the Department of
the Treasury.  Treasury transfers funds electronically referred to as electronic fund transfer (EFT)
to your financial institution, where it is deposited in your account.  

I want to assure you that the Bureau, the Department of the Interior’s National Business Center
(NBC) formerly known as the Administrative Service Center (ASC), and Treasury has taken a
number of steps to ensure that you will be paid, even if a problem occurs in the payroll process.

First, both RETARS and FPPS have been tested and certified as Y2K compliant.  All steps in the
payroll process have been tested a number of times.  Second, NBC, in conjunction with Treasury,
has developed a detailed contingency plan in case of a system failure.

Pay period one, December 19, 1999 through January 1, 2000, will be the test.  NBC has directed
that time and attendance (T&As) records for pay period one is transmitted no later than
12:00 p.m., MST, Thursday, December 30, 1999.  Payroll will be processed on Wednesday,
January 6, 2000, as normal.  The data will then be transmitted to Treasury and the EFT process
will be completed by Thursday, January 13, 2000, NBC’s official payday.
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If NBC cannot read the T&As, they will generate automated T&As for each employee, based on
the tour of duty information found in FPPS.  Payroll will be calculated based on the tour of duty
information.  Corrections would be made at a later date.

If problems should occur in processing pay and NBC cannot meet the official payday, Treasury
will issue pay for the affected employees identical to the check received for pay period 26 in
1999.  Corrections would be made at a later date.

If an employee’s financial institution cannot receive the EFT due to a Y2K issue, NBC will
resolve this problem in conjunction with Treasury.  One option that has been discussed would be
to have NBC issue checks and mail them to your home address.

NHRMC will continue to closely monitor the payroll process and provide information to your
servicing personnel office.  You will be notified if the official payday cannot be met or if checks 
will need to be mailed to your home address.

We will provide additional guidance for production control employees in November.

We appreciate your concerns about Y2K disruptions and want to assure you that we are ready to
do whatever it takes to ensure you are paid.

If you have any questions, please contact your servicing personnel office.
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