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Attached for your information is the annual report which is our
means to inform you of the overall accomplishments of NARSC, the
level and quality of service provided to our customers, and the
future actions to be initiated in FY 99 that will improve our
service to you.  The report represents our commitment and 
accountability to you, your staff, and the Bureau.  

We invite any of your comments or suggestions regarding this
report or any of NARSC’s operations that will help us better
serve you.  We wish to thank all of our customers for the
opportunity to work with you in support of your mission of
managing the public lands. 
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